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Changes to Ticket Time Limit for travel agency bookings

Dear Travel Agencies,

As of January 18, 2022, the following changes to the Ticket Time Limit for
reservations made by travel agencies will be effective:

e Bookings created 7 days or more prior to flight departure will maintain the
24-hour Ticket Time Limit (TTL).

e Bookings created less than 7 days prior to departure will have a Ticket Time
Limit (TTL) of 6 hours for ticket issuance.

e Negotiated fare bookings (net fares and corporate discount) that already
have more flexibility will maintain the current rules that allow a 72-hour up to 4
days Ticket Time Limit prior to flight departure.

Learn more about policies and procedures,
news, product highlights, and service requests Agency Portal
in our Agency Portal.
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